
PowerSchool Parent Portal – Single Sign-On 

 

The following messages display on PowerSchool public page  – ps.dvusd.org/public 

 

 

     

  
 

Parents must have the Guardian access ID and password for each child to link student to the account.    

 

If Parents forget the username or password they entered when creating a new account they can 

select ‘Having trouble logging in?’ to retrieve account information. 

 

 



Mail is sent to email address parent entered when creating a new account.  Password reset link is valid 

for 30 minutes.   

 

Example of a password reset email: 
You recently requested a new password.  
 
To reset your password, visit the link below. This link is valid for only 30 minutes. 
ps.dvusd.org/public/recover_password.html?t=14zaDzYX8jun3oMdtNasdflliofsdfdsafasdf  
 
If clicking the link above does not work, copy and paste the web site address in a new browser window instead.  
 
If you have forgotten your user name, click the "Having Trouble Logging In?" link on the login page and follow steps for recovering your 
user name.  
 
Note:  Replies to this message are not monitored or answered.  

 

 How to view Parent/Guardian accounts 

 

On the start page, select a student, under Information choose Access Accounts. 

 

Access Accounts 

 
Edit Parent / Guardian 

 

Click the parent link to view 

account information. 

For security purposes Parent 

password does not display.  You can 

enter a new password if necessary. 

User Name can NOT contain an  

at sign (@).  Parents can NOT log 

on if they used an email address 

as User Name.    



 

Another option to view Parent accounts  

 

On the start page, select Search Parents/Guardians 

 
 

 

 

 

When Parents successfully log in the following page displays. 

 

Account Preferences provides Parents the ability to manage their account and add students. 

 

 

 

 

Students linked to Parent account 


